
 

Contact us at (877) 804-7421 or email sales@utopiasystems.com for more information  
or to schedule a tour of our data center 

 
Co-location Powered by Excellence 

 
Utopia Systems, Inc. provides enterprise-
level co-location services for your mission 
critical systems, servers, and applications, 
in our secure facility, 24 hours a day, 7 
days a week.  Experience the Utopia 
difference! 
 
Critical elements to maintaining high 
service levels are based on highly qualified 
technical people, and a state-of-the-art 
carrier-grade data center facility. 
 
 
Co-location Services  
 

 Rackspace: Entire managed cabinets 
or a 1U server, no large commitments, 
as we grow with you 

 
 Managed Servers: Utopia can 

provide servers for your business, or 
we will manage yours, and treat them 
like ours 

 
 Managed Applications: We manage 

Microsoft Web/SQL Servers, Exchange 
Servers, Linux and UNIX Servers 

 
 24x7 Support: By phone or email, we 

are always available to support your 
systems and servers 

 
 Superior Uptime: We offer 99.99% 

uptime for network services and 
99.9% uptime for servers, web hosting 
and email hosted by Utopia 

 
 Enterprise Firewalls: Cisco PIX and 

Microsoft ISA Server keep your servers 
from Denial of Service (DOS) attacks 

 
 Patch Management: We keep your 

servers up-to-date with the latest 
security patches and critical updates 

 
 Backups: We provide daily backups to 

Network Attached Storage (NAS) and 
optional weekly backups off-site 

 
 Premium Carrier Bandwidth: 

InterNAP provides the lowest latency 
and highest performance resulting 
from peering with only Tier 1 carriers 

 
 Microsoft Heritage: Our partners are 

former Microsoft System Engineers 
and Consultants with over 50 years of 
combined IT infrastructure experience 

 
 
Our Data Center: 
 

 High Performance: Dual OC-12 
(622Mb/s each)  connectivity through 
InterNAP, for high-availability, low 
latency and redundancy 

 
 Multi-level Security System: Secure 

access requires card key, PIN and 
biometric palm scan, coupled with 
CCTV surveillance 

 
 Power Redundancy: Dual AC/DC 

power, battery backup, and external 
generators provide constant energy 

 
 Fire Protection: Redundant fire 

detection and suppression systems, 
including VESDA 

 
 Environmental Control: N+1 climate 

control systems for perfect operating 
conditions with respect to temperature 
and humidity 

 
 On-site Support: 24/7/365 on-site 

staff 
 

 Meeting Facilities: Meet-me room 
and full conference room available 

 
 Conveniently and strategically 

located in The Science Center 
building, center-city Philadelphia 

 
 Backup Facility: Recovery facility is 

located in Wilmington, Delaware for 
re-creation of systems and services 


